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University Curriculum Committee

New Program Proposal Form II – Final Approval


Part I.
Program Details
	Program Title
	International Hotel Management

	Hosting Faculty
	Faculty of Tourism
	Hosting Department
	Tourism and Hospitality Management


	Level
	

	
	
	
	2-Year Associate
	
	3-Year Assoc.
	X
	Bachelor
	
	Master (No Thesis)
	
	Master (Thesis)
	
	PhD

	
	


	Degree Offered

(BA, MS, PhD etc.,)
	BS
	Education Mode
	
	Teaching Language
	

	
	
	
	
	X
	On-Campus
	
	Distance
	
	
	X
	English
	
	Turkish

	
	
	
	
	
	


	Academic year of first  student enrolment
	2018 / 2019
	Optimum number of the first year student enrolment
	40
	Optimum total number of students after the year of first graduation
	160


	Is it a double major program?
	
	Other hosting academic unit(s) (If YES)
	

	
	
	X
	NO
	
	YES
	
	

	
	
	
	


Part II.
Overall Statement of Justification (Summary)
	State the purpose of opening the program in Eastern Mediterranean University from an academic perspective. This part should be a concise summary of the information supplied in the remaining parts of this form and information supplied in the New Program Proposal - I.
(Fill in this part LAST)

	The aim of the International Hotel Management (Bachelor / B.S.) Program is to prepare students for senior administrative positions in the hospitality industry. The new curriculum has been prepared to meet the demands of the industry today and to respond to the demands that will arise with the current and the future developments of the industry. The students will be trained in innovative approaches to the concept of tourism and hospitality and exposed to new ideas and concepts to prepare them for their bright future.

The International Hotel Management program will develop the wide range of competencies required in today’s dynamic and captivating world of hospitality. Students will enhance the essential skills required by hospitality employers by learning and working with hotels, which ensures graduates are highly sought after by the industry. 

Upon completion, they will be able to select from a wide range of career paths, and the specialized training provided by their studies will give them clear advantages in the developing sectors of the economy. In view of the practically oriented nature of the hospitality industry, 15 weeks semester and 10 weeks summer trainings (150 working days in total) are required as partial fulfillment of graduation requirements. The industrial experience both ensures continuing collaboration with the industry, and guarantees that graduates of the programs enter the workforce with sound practical as well as theoretical knowledge of hospitality management. 




Part III. Program Features
	Program Goals 
State the overall purpose and the major goals of the program by providing a clear expose of the program’s teaching intentions, i.e., writing a brief statement of what the program intends to deliver, how the program will ensure educational effectiveness, identifying the core concepts and any rationale. 

	In an age of increasing international competition in speeding technological developments and economical growth, the mission of the program is to train highly qualified and skilled staff for supervisory and managerial positions to contribute economically and socially to the hospitality industry. The philosophy of the program is to fully equip its students with the ability to think, to express themselves with grace and clarity in writing and speech, to maintain values in relation to their chosen profession, and to demonstrate confidence in themselves.


	Program Outcomes 
List statements that describe what the students will gain or be able to do after completing the program. The outcomes should reflect what the students will have gained from their participation in the coursework and other experiences which the program provides. 

	KNOWLEDGE (Theoretical/Factual)

Demonstrate advanced knowledge and critical understanding in business, management, marketing, accounting, human resource and finance subjects.

Demonstrate advanced knowledge and understanding in hospitality operations, lodging, food and beverage and other operation related issues.
SKILLS (Cognitive/Practical)

Apply managerial skills in hospitality related settings.

Apply practical skills in hospitality business, including front desk operations, housekeeping operations, service, food and beverage and electronic reservations.

Demonstrate information technology skills to use IT as a communication and learning tool, to access and manage information to present ideas, and to use specialist software relevant to hospitality industry.

Demonstrate language skills in at least two more widely spoken language other than his/her native language.

Apply analytical skills to think carefully about a problem, identify strategic options, and evaluate different strategies.

COMPETENCES

Ability to work Independently and take responsibility

Work and learn autonomously and/with others in a group to take leadership and teamwork roles in different context.

(ii) Learning Competence

 Adopt and develop life long learning and professional development habits.
Demonstrate the use of learning resources mainly library, and electronic devices.

(iii) Communicate and Social Competences

Communicate (oral and written) in a clear and organized manner in a variety of academic and professional setting.

Awareness in social responsibility and have ethical understanding in a range of contexts.

(iv) Field Based Competence

 Demonstrate the ability to apply research skills in tourism and management to locate retrieve and evaluate information.


	Unique Features or Strengths of the Program 
Identify the unique features or strengths of the program which will make it superior to similar programs in other institutions.

	Being a part of a state university, the International Hotel Management program gives all its stakeholders a sense of security and confidence; to the students and families in particular. In addition, the medium of teaching of the program in English enables to attract international students from all over the world. Moreover, it has an advantageous position in Turkish higher education sector where most of the universities’ hospitality programs only teach in Turkish. Having education in English does not only enable the students to have access to most updated information but it also provides an excellent opportunity to the graduates in their future careers throughout the world. Moreover, experienced staff members both internationally experienced academic staff and sector-experienced staff will enhance the quality of education.  Finally, having students from more than 40 different countries creates a multi-cultural environment in the faculty of tourism that provides an excellent opportunity for the students to be exposed to diverse cultures and values.


	Specializations, Concentrations, Streams or Options within the program 
Specify any specializations, concentrations, streams or options within the program.

	The Bachelor Degree in International Hotel Management prepares students to enter the world of hospitality as leaders and managers with a strategic approach to business. It combines management theory with hands-on hospitality courses, professional internships and a business specialization. Students can be specialized in event management, entrepreneurship, marketing, finance, innovation and sustainability


	Statement of Originality (Duplication Check)
State clearly that the proposed program is not a major duplication of, or will not produce any substantial overlap with, any existing program(s) at  the University. Include a brief discussion of differences of the proposed program from similar programs with minor overlap.

	The new international program will be different than the current tourism and hospitality management program. The current program curriculum focuses to both tourism and hospitality courses in general, but in the new program, generally the hotel related courses are concentrated. 


	Admission Requirements 
Specify the program admission requirements.

	ÖSS Requirements
(Valid for students admitted by ÖSYM system and subject to modifications by ÖSYM)
	

	
	ÖSS, General:
	
	Verbal
	
	Quantitative
	X
	Equally weighted
	
	Minimum composite score

	
	

	
	ÖSS, Language:
	
	YDS, Foreign language exam in:
	
	English
	
	Other:
	
	

	
	

	
	ÖSS, Special:
	
	Special Skills Examination in:
	
	
	
	Special Status
	
	YÖS

	
	

	
	ÖSS, Graduate:
	
	ÜDS
	
	YÖS

	
	

	
	Other remarks and explanations: YGS - 6


	EMU Entrance Examination Requirements
(Valid for mainly TRNC citizens and subject to modifications by EMU)
	

	
	General:
	
	Verbal
	
	Quantitative
	X
	Equally weighted
	
	Minimum composite score

	
	

	
	Language:
	
	Foreign language exam in:
	
	English
	
	Other:
	
	

	
	

	
	Special:
	
	Special Skills Examination in
	
	
	IGCSE System

	
	

	
	Other remarks and explanations:



	International Students (Department specific requirements if any)
	

	Admission Requirements of Vocational High School Graduates to 2-Year Programs
	List of vocational high school programs whose graduates are eligible for open admission:
(Only for TRNC Students)
1.Tourism
2. Hospitality
3. 

	Admission by Transfer Requirements.

(Specify the type of programs whose students are eligible for transfer application and credit transfer criteria)
	 

	Other Remarks

	

	Graduation Requirements 
State the graduation requirements specific to the proposed program. Exclude university-wide applications like CGPA requirements

	Students who have fulfilled all conditions laid down by the Department for graduation and who have scored a CGPA of not less than 2.0 are entitled for graduation. The graduation of each student must first be proposed by the relevant  Department Council, Faculty or School Academic Council and approved by the Senate.

 

Diplomas and/or Graduation Certificates to be given to graduating students are prepared by the Registrar’s office indicating the program completed, date of graduation, title awarded and the level of graduation. Each diploma / certificate carries the signature of the Registrar, the Dean of the Faculty or the Director of the School, the Rector and the stamp of the University.




	Compliance with the Requirements of Accreditation Agencies   
Justify the compliance of the proposed program with accreditation agencies like YÖK and ABET.

	


Part IV. Curriculum

	Full Curriculum 
Complete the table by listing the sequence of courses, by semester that students in the program will take. 

Use the following abbreviations to fill in the course category: UC = University Core; FC = Faculty Core; AC = Area Core; AE = Area Elective; UE = University Elective

	

	Semester
	Ref
Code
	Course
Code
	Full Course Title
	Course Category
	Credit
	Prerequisites
	ECTS

	
	
	
	
	
	Lec
	Lab
	Tut
	Total
	
	

	1
	
	IHMA111 
	Introduction to Hotel Industry and Hospitality Business
	AC
	3
	0
	0
	3
	
	5

	1
	
	IHMA113
	Critical Analysis Skills
	AC
	3
	0
	0
	3
	
	5

	1
	
	TGER117 
	Basic German for Tourism and Hospitality Industry I 
	AC
	3
	1
	0
	3
	
	6

	1
	
	ENGL191   
	Communication in English – I
	UC
	3
	1
	0
	3
	
	4

	1
	
	TUSL181/

HIST280 
	Turkish as a Second Language / Ataturk’s Principles and Turkish Reforms
	UC
	2
	0
	0
	2
	
	2

	2
	
	THRM112
	Housekeeping Operations
	AC
	3
	0
	0
	3
	
	5

	2
	
	THRM114 
	Food and Beverage Operations
	AC
	3
	0
	0
	3
	
	5

	2
	
	IHMA116
	Hospitality Information and Communication Technologies 
	AC
	3
	0
	0
	3
	
	5

	2
	
	TGER118
	Basic German for Tourism and Recreation Industry - II
	AC
	3
	1
	0
	3
	TGER117
	6

	2
	
	ENGL192   
	Communication in English – II
	UC
	3
	1
	0
	3
	ENGL191
	4

	2
	
	THRM150
	Seminar – I
	FC
	1
	0
	0
	1
	
	2

	2
	
	THRM191
	Weekly Work Experience-I
	FC
	0
	0
	0
	0
	
	2

	3
	
	THRM100    
	Industrial Training 
	AC
	0
	0
	0
	0
	
	8

	3
	
	THRM 211 
	Front Office Operations
	AC
	3
	0
	0
	3
	
	5

	3
	
	THRM 213
	Food Production I
	AC
	3
	1
	0
	3
	
	5

	3
	
	IHMA215
	MICE Operations
	AC
	3
	0
	0
	3
	
	5

	3
	
	IHMA217
	International Hospitality Management
	AC
	3
	0
	0
	3
	
	6

	3
	
	IHMA219
	Sustainability in Hospitality Industry
	AC
	3
	0
	0
	3
	
	5

	3
	
	THRM291
	Weekly Work Experience-II
	AC
	0
	0
	0
	0
	
	2

	4
	
	IHMA212
	Food and Beverage Cost Control
	AC
	3
	0
	0
	3
	
	5

	4
	
	IHMA214
	Global Code of Ethics for Tourism
	AC
	3
	0
	0
	3
	
	5

	4
	
	THRM216
	Computerized Systems for Hospitality Industry


	AC
	3
	0
	0
	3
	
	5

	4
	
	IHMA218
	Service Operations Management
	AC
	3
	0
	0
	3
	
	5

	4
	
	IHMA220
	HRM for International Hotels
	AC
	3
	0
	0
	3
	
	5

	4
	
	TMKT313
	Marketing for Tourism and Recreation Industry I
	AC
	3
	0
	0
	3
	
	5

	5
	
	THRM312
	Food and Beverage Management 
	AC
	3
	0
	0
	3
	
	5

	5
	
	TACC315
	Accounting for Tourism and Recreation Industry - I
	AC
	3
	1
	0
	3
	
	5

	5
	
	TMKT314
	Marketing for Tourism and Recreation Industry - II
	AC
	3
	0
	0
	3
	TMKT313
	5

	5
	
	AE01
	Area Elective – I
	AE
	3
	0
	0
	3
	
	5

	5
	
	AE02
	Area Elective – II
	AE
	3
	0
	0
	3
	
	5

	5
	
	AE03
	Area Elective – III
	AE
	3
	0
	0
	3
	
	5

	6
	
	UE01
	University Elective - I
	UE
	3
	0
	0
	3
	
	4

	6
	
	TACC316
	Accounting for Tourism and Recreation Industry - II
	AC
	3
	1
	0
	3
	TACC315
	5

	6
	
	IHMA318
	Strategic Hospitality Management
	AC
	3
	0
	0
	3
	
	5

	6
	
	IHMA320
	Graduation Project
	AC
	3
	1
	0
	3
	
	6

	6
	
	TMAN416
	Financial Management for Tourism and Recreation Industry
	AC
	3
	0
	0
	3
	
	6

	6
	
	UE02
	University Elective - 2
	UE
	3
	0
	0
	3
	
	4

	7
	
	IHMA401
	Semester Internship I
	AC
	12
	0
	0
	12
	Dept. Concent
	30

	8
	
	IHMA402
	Semester Internship II
	AC
	12
	0
	0
	12
	IHMA401
	30


	Area Elective Courses and Streams
List the area elective courses intended to be offered and the streams (concentrations, tracks or options) in the program. 

	
	Course 
Code
	Course Title
	Credit
	ECTS credits
	Stream Title (Leave blank if no stream is intended)

	
	
	
	Lec
	Lab
	Tut
	Tot
	
	

	1.
	IHMA420
	Hotel Brand Management
	3
	0
	0
	3
	5
	

	2.
	IHMA421
	Innovation and Entrepreneurship in the Hospitality Industry
	3
	0
	0
	3
	5
	

	3.
	IHMA422
	Service Quality Management
	3
	0
	0
	3
	5
	

	4.
	IHMA423
	Leadership in Hotel Industry
	3
	0
	0
	3
	5
	

	5.
	IHMA424
	Sales Management in Hotel Industry
	3
	0
	0
	3
	5
	

	6.
	IHMA425
	Customer Relationship Management 
	3
	0
	0
	3
	5
	

	7.
	IHMA426
	Wine Basics
	3
	0
	0
	3
	5
	

	8.
	IHMA427
	Revenue Management for Hotels
	3
	0
	0
	3
	5
	

	10.
	IHMA428
	International Tourism Law
	3
	0
	0
	3
	5
	

	11.
	IHMA429
	Banquet Management
	3
	0
	0
	3
	5
	

	12.
	IHMA430
	Cases in International Hotel Management
	3
	0
	0
	3
	5
	

	13.
	IHMA432
	Ethics in Hospitality Industry
	3
	0
	0
	3
	5
	

	14.
	IHMA433
	Hotel Facilities Design and Project Management
	3
	0
	0
	3
	5
	

	15.
	IHMA434
	Hotel Management Simulation
	3
	0
	0
	3
	5
	


	Existing Courses 
List the courses which are already being offered in the University. 

	
	
	
	

	
	Courses
	Total Number
	Total Credits
	ECTS credits

	University Core Courses
	TUSL181/HIST280 İkinci Dil Olarak Türkçe/ Atatürk İlkeleri ve İnkilap Tarihi

ENGL191  Communication in English – I

ENGL192  Communication in English – II
	3
	8
	10

	Faculty Core Courses
	THRM150
Seminar - I

THRM191
Weekly Work Experience-I
	2
	1
	4

	Area Core Courses
	THRM112
Housekeeping Operations

THRM114                Food and Beverage Operations

TGER117
Basic German for Tourism and Recreation Industry - I

TGER118
Basic German for Tourism and Recreation Industry - II

THRM 100    
Industrial Training 
THRM 211
Front Office Operations

THRM213
Food Production I

THRM291
Weekly Work Experience-II

THRM216
Computerized Systems for Hospitality Industry

THRM312                Food and Beverage Management

TMKT313
                Marketing for Tourism and Recreation Industry - I

TMKT314
                Marketing for Tourism and Recreation Industry - II

TACC315
                Accounting for Tourism and Recreation Industry – I

TACC316
                Accounting for Tourism and Recreation Industry – II

TMAN416
Financial Management for Tourism and Recreation Industry
	15
	39
	82

	Area Elective Courses
	
	
	
	

	Total: 
	20
	47
	101


	New Courses 
List the courses which are going to be offered for the first time in the University after initiation of this program. 

	
	
	
	

	
	Courses
	Total Number
	Total Credits
	ECTS Credits

	University Core Courses
	
	
	
	

	Faculty Core Courses
	
	
	
	

	Area Core Courses
	IHMA111 Introduction to Hotel Industry and Hospitality Business
IHMA113 Critical Analysis Skills

IHMA116 Hospitality Information and Communication Technologies

IHMA212 Food and Beverage Cost Control

IHMA214
Global Code of Ethics for Tourism

IHMA215 MICE Operations

IHMA217 International Hospitality Management

IHMA218
Service Operations Management 

IHMA219
Sustainability in Hospitality Industry

IHMA220 HRM for International Hotels

IHMA318
Strategic Hospitality Management

IHMA320
Graduation Project
IHMA401
Semester Internship I

IHMA402
Semester Internship II
	14
	60
	114

	Area Elective Courses
	IHMA 420 Hotel Brand Management

IHMA 421 Innovation and Entrepreneurship in the Hospitality Industry

IHMA 422 Service Quality Management

IHMA 423 Leadership in Hotel Industry

IHMA 424 Sales Management in Hotel Industry

IHMA 425 Customer Relationship Management 

IHMA 426 Wine Basics

IHMA 427 Revenue Management for Hotels

IHMA 428 International Tourism Law

IHMA 429 Banquet Management

IHMA 430 Cases in International Hotel Management
	3
	9
	15

	Total: 
	17
	67
	129

	Are there similar courses with overlapping content already being offered at EMU? 
	X
	NO
	
	YES. If yes, then justify below:

	
	Code
	Similar / Overlapping Course(s)
	Justification

	1.
	
	
	

	2.
	
	
	


	Statistics 
Supply the following information: Total numbers and percentages of the courses and their credits in different categories. Also indicate the distribution of courses and their credits among semesters in the curriculum

	

	
	Total
	
	

	Courses:
	Number
	Credits
	ECTS 
	
	
	

	All Courses
	39
	123
	240
	
	
	

	University core courses
	3
	8
	10
	
	
	

	Faculty Core courses
	2
	1
	4
	
	
	

	Area core courses
	29
	99
	203
	
	
	

	Area electives
	3
	9
	15
	
	
	

	University electives
	2
	6
	8
	
	
	

	Courses offered by the hosting department
	
	
	
	
	
	

	Courses offered by other departments
	
	
	
	
	
	

	Semesters

	
	Semesters
	
	Average
	

	
	1
	2
	3
	4
	5
	6
	7
	8
	
	
	

	Number of courses per semester
	5
	7
	7
	6
	6
	6
	1
	1
	
	4,9
	

	Number of credits per semester
	14
	16
	15
	18
	18
	18
	12
	12
	
	15,37
	

	Number of ECTS credits per semester
	25
	31
	36
	33
	32
	35
	24
	24
	
	30
	

	


Part V. Catalog Information

Supply the information for the proposed curriculum in sections “Program Description” and “Course Descriptions” which will be printed in the next printed or on-line catalog of the University.

	Program Description 
Describe the program from several points of view like the mission, goals, objectives, focus and strengths of the program, opportunities for the graduates from an academic perspective. A brief historical perspective may be appropriate. Concise description of sub disciplines or areas of focus may be added. Also summarize lab / studio / workshop information as well as any summer practice or internship if any.

	Our mission is to provide education at an international standard in order to develop individuals with entrepreneurial and professional skills and ethical values towards other individuals, the public and the environment as well as making a difference with quality scientific research. Our vision is to be the leading Tourism Faculty in the Mediterranean region with all our graduates employed.

The International Hotel Management program is specifically designed for the future leaders of the global hotel industry wishing to enter the international hospitality arena and who has a desire for a management career in this industry.
The program provides students a contemporary academic education curriculum that integrates theoretical knowledge with practical applications and training. The graduates of the program will have the advantage of possessing the skills, knowledge, and industrial experience to satisfy the needs of the competitive industry.


	Course Descriptions – I - English: All compulsory courses offered by the department of the program 

Type the catalog course description of each course in English in the following order: course content, course credits, prerequisites, Abbreviated Title, Category of the course, teaching language, and keywords. The information supplied will be copied and pasted to the catalog. 
· Course code: Replace CODEXXX with the course code

· Course title: Replace Full Course Title with the course title. 

· Course outline: Replace Course outline with statements of the course outline. Avoid using multiple paragraphs. Do not keep the text “Course outline” as a heading.
· Credits: Replace L, L, T and X with corresponding numbers for lecture, lab, tutorial and total course credit, respectively.  
· ECTS credits: Write total ECTS credits

· Prerequisites: Delete “None” and replace XXXXXX with the corresponding course code.

· Course category: XXXXXXXX with any of “University Core”, “Faculty / School Core”, “Area Core”, “Area Elective”, or “University Elective”

· Abbreviated title: This is going to be used in preparation of transcripts or registration forms. Replace XXXXXXXXXXXXXXX with a shorter version of the full title.

· Teaching language: Replace XXXXX with the teaching language

· Keywords: Replace XXXXXX, XXXXXX with words other than the ones available in the title and course outline which helps to identify the course.

The total text length should not exceed 2000 characters. 

	

	1.
	IHMA111 Introduction to Hotel  Industry and Hospitality Business
This course introduces the basics of hotel industry to students. This course also provides an excellent grounding forthe other courses that will be studied in subsequent years. Students develop an understanding of theterminology, concepts, and procedures used in the hospitality industry. It provides students with an insight into tourism and hospitality as a global industry and major influence on the economy, culture and environment of destinations. It also encourages students to think and compare in an international context the characteristics of different hospitality sectors.
Credits: (3/0/0)3 Prerequisites: None Co‐requisites: None                ECTS:5
Abbreviated Title: Intro. To Hotel Ind. And Hosp. Bus. Category: AC Course Teaching Language: English

Keywords: Hotels, Hospitality, Accommodation

	2.
	IHMA113 Critical Analysis Skills

The course aims to provide proficient critical thinking and problem solving skills to the students. After completing the course, the students will able to accurately interpret evidence, statements, graphics, and questions; identify a problem, analyze the elements/facts of a specific situation/problem, communicate the important elements/issues, gather relevant situational information, interpret information effectively relative to the problem, establish relevant criteria and standards for acceptable solutions, develop alternatives to address criteria, clarify assumptions, predict implications and consequences, construct well-reasoned solutions/conclusions, support conclusions with fact, communicate decisions (and throughout the process), use a process to make a decision.

Credits: (3/0/0)3  Prerequisites: None Co‐requisites: None                                                 ECTS:5
Abbreviated Title: Crit. Ana. Skills Category: AC Course Teaching Language: English

Keywords: Critical Thinking, Analysis, Problem Solving.

	3.
	TGER117 Basic German for Tourism and Hospitality Industry I

This course is an introduction course for the German language, with emphasize on practicing intonation, pronunciation, use of basic grammar. The course stresses usage and grammar through exercises focus on general subjects.

Credits: ( 3/1/0)3 Prerequisites: None Co‐requisites: None               ECTS:6
Abbreviated Title: Basic German I Category: AC Course            Teaching Language: German

Keywords: Intonation, Pronunciation, Grammar

	4.
	THRM112 Housekeeping Operations

This course presents a systematic approach to managing housekeeping operations and provides a thorough overview, from the big picture of maintaining a quality staff, planning, and organizing, to the technical details of cleaning each area of a hospitality facility.

Credits: ( 3/0/0)3 Prerequisites: None Co‐requisites: None               ECTS:5
Abbreviated Title: Housekeeping Operations Category: AC Course Teaching Language: English

Keywords: Cleaning, Rooms, Supervision

	5.
	THRM114 Food and Beverage Operations

This course is designed to explore and analyze the food and beverage service operations that focuses on the technical and management skills needed to be successful in food and beverage service management. Current and future issues affecting F & B service industry are addressed.

Credits: (3/0/0)3 Prerequisites: None Co‐requisites: None              ECTS:5
Abbreviated Title: F&B Operations Category: AC Course Teaching Language: English

Keywords: Service, Restaurant, Skills.

	6.
	IHMA116 Hospitality Information and Communication Technologies

Students will gain the opportunity to develop an understanding of the design and planning of IT strategies used by hospitality service providers, and the context in which those strategies are used.

Credits: (3/0/0)3 Prerequisites: None Co‐requisites: None                    ECTS:5
Abbreviated Title: Hosp. Info. and Comm. Techn. Category: AC Course Teaching Language: English

Keywords: IT, Technology, Communication Tech.

	7.
	TGER118 Basic German for Tourism and Hospitality Industry II

In this course, students will be introduced primarily into listening, vocabulary, writing, speaking, and pronunciation and secondarily into grammar. They will be able to hold basic conversations and ask and answer basic questions.

Credits: (3/1/0)3  Prerequisites:TGER117 Co‐requisites: None                 ECTS:6
Abbreviated Title: Basic German II Category: AC Course Teaching Language:German 
Keywords: Writing, Speaking and Grammar

	8.
	THRM150 Seminar – I

As a part of this course, students will participate in seminars related with tourism and hospitality industry.

Credits:  (1/0/0 ) 1
                                                               Prerequisites: None
  ECTS:2


Abbreviated Title: Seminar                                 Category: Faculty Core

	9.
	THRM191   Weekly Work Experience-I

As a part of this course, students will practice in accommodation and other hospitality organizations.

Credits:  (0/0/0 ) 0
                                                               Prerequisites: None
  ECTS:2


Abbreviated Title: Work Experience II
                                 Category: Faculty Core

	10.
	THRM 100    Industrial Training – I

At the end of the first year, students will perform their first summer internships at hotels for 60 working days. 
Credits:  ( 0/0/0 )0
                                                                    Prerequisites: None
       ECTS:8

Abbreviated Title: Internship
                                                     Category: Area Core

	11. 
	THRM211 Front Office Operations

This course intends to provide the students with the analysis and discussion of front office operations and management based upon the

guest cycle, front office accounting, night audit, and revenue management.

Credits: ( 3/0/0)3 Prerequisites: None Co‐requisites: None                                 ECTS:5
Abbreviated Title: Front Office Management Category: AC Course Teaching Language: English

Keywords: Reservation, Registration, Occupancy.

	12.
	THRM213 Food Production I

This course provides the student with the basic introduction of theory and practice of professional cooking. Topics will be presented in a continuous, logical sequence, the course being organized as continuum.

Credits: ( 3/1/0)3 Prerequisites: None Co‐requisites: None             ECTS:5
Abbreviated Title: Food Production‐I Category: AC Course Teaching Language: English

Keywords: Cooking, Recipes, Operations

	13.
	IHMA215 MICE Operations

The course is designed to develop an understanding of the organisational and managerial skills needed to operate meetings, incentives, conferences, and events (MICE). The aim of the course is determining appropriate strategies for the planning, implementation, operation and control of MICE events. 

Credits: (3/0/0)3  Prerequisites: None Co‐requisites: None                  ECTS:5
Abbreviated Title: MICE Op. Category: AC Course             Teaching Language: English

Keywords: Meetings, Incentives, Conferences, Events

	14.
	IHMA217 International Hospitality Management

The aim of the course is to provide you with a basic understanding and appreciation of the functioning of a hotel enterprises on a international scale. As such, the course will emphasize basic concepts and issues peculiar to the effective organization and management of business enterprises in hospitality industry.

Credits: ( 3/0/0 )3 Prerequisites: Co‐requisites: None                        ECTS:6
Abbreviated Title: Hosp. Mgmt. Category: AC Course Teaching Language: English

Keywords:  Management, Hospitality Management, Hotels Management

	15.
	IHMA219 Sustainability in Hospitality Industry

Students will learn to think critically as they explore the impact of both the goods they serve and the environments in which they provide hospitality services by understanding the dynamic between hospitality and the natural, social, and economic environment. This course will engage students in responsible hospitality practices in the area of sustainability.

Credits: (3/0/0)3 Prerequisites: None Co‐requisites: None                                            ECTS:5
Abbreviated Title: Sustainability in Hosp. Category: AC Course Teaching Language: English

Keywords: Sustainability, Environment, Ecology, Green

	16.
	THRM 291  Weekly Work Experience-II

As a part of this course, students will practice in accommodation and other hospitality organizations.

Credits:  ( 0/0/0 ) 0
                                                               Prerequisites: None
  ECTS:2


Abbreviated Title: Work Experience II

                                 Category: Area Core 


	17.
	IHMA212 Food and Beverage Cost Control

The aim of this course to provide the students with the principles and procedures involved in an effective food and beverage control system, including standards determination, the operating budget, cost‐volume‐profit analysis and cost control, menu pricing, theft prevention, and food and beverage cost report applications.

Credits: (3/0/0)3 Prerequisites: None Co‐requisites: None                         ECTS:5
Abbreviated Title: Food and Bev. Cost Cont.              Category: AC Course Teaching Language: English

Keywords: Food Cost, Beverage Cost, Purchasing, Pricing, Menu.

	18.
	THRM 216 Computerized Systems for Hospitality Industry

Hotel Property Management Systems are designed to create professionals who enjoy working in a fast paced environment. It is also intends to increase student’s implementation for effective communication in hotel industry. This course will help students to learn how to use Opera PMS applications.

Credits: ( 3/0/0)3 Prerequisites: None Co‐requisites: None              ECTS:5
Abbreviated Title: Hotel PMS Category: AC Course Teaching Language: English

Keywords: Opera, reservation, costing, menu

	19.
	IHMA214
Global Code of Ethics for Tourism

This module introduces students to the study of ethics and applies this to tourism sector. By completing the course, the students will be have a knowledge and understanding about tourism's contribution to mutual understanding and respect between peoples and societies, tourism as a vehicle for individual and collective fulfilment, tourism, a factor of sustainable development, tourism, a user of the cultural heritage of mankind and contributor to its enhancement, tourism, a beneficial activity for host countries and communities, obligations of stakeholders in tourism development, right to tourism, liberty of tourist movements, rights of the workers and entrepreneurs in the tourism industry, implementation of the principles of the Global Code of Ethics for Tourism.

 Credits: ( 3/0/0)3 Prerequisites: None Co‐requisites: None                       ECTS:6
Abbreviated Title: Ethics and Corporate Social Responsibility Category: AC Course Teaching Language: English

Keywords: Ethical Codes, Moralities, Responsibility

	20.
	IHMA218 Service Operations Management 

This course develops knowledge and understanding of operations management and its application within the hospitality industry. It is designed to help students understand how service performance can be improved by studying service delivery and associated management issues. Success of service delivery in hospitality industry is depended not only on the operations in managing process and resources, but also in understanding how operations managers must be involved in aspects of the organization’s strategy, the service concept, organizational culture and the way employees are motivated and managed. This course will consider principles, concepts and techniques of effective operations management within the hospitality sector.

Credits: ( 3/0/0 )3 Prerequisites: Co‐requisites: None                               ECTS:6
Abbreviated Title: Serv. Oper. Man. Category: AC Course Teaching Language: English

Keywords: Strategy, Service Operations, Competitive Hospitality Organizations

	21.
	IHMA311 HRM for International Hotels
This course provides an introduction to the economics, legal, political and social aspects of human resource management in an international context. Students will be taught to identify major issues in international human resource management, understand the impact of cultural differences on the management of people in multinational organizations, compare and contrast human resource issues in the context of domestic and international operations, explain IHRM practices for different countries and regions of the world, Identify major issues in expatriation and repatriation of employees and explain the strategic significance of IHRM. 

Credits: ( 3/0/0 )3 Prerequisites: Co‐requisites: None                           ECTS:6
Abbreviated Title: Inter. HRM for Int. Hot. Category: AC Course Teaching Language: English

Keywords: Human Resources, Management, International, Employees.

	22.
	THRM 312 Food and Beverage Management

The purpose of this course is to examine the wide range of subject areas that come within the orbit of operational food and beverage management and to relate these to the applications applied within the five broad sections of the catering industry, that is, fast food and popular catering; hotels and quality restaurants; function catering; contract catering and welfare catering.

Credits: (3/0/0 )3   Prerequisites: None Co‐requisites: None           ECTS:5
Abbreviated Title: Food and Beverage Mgmt. Category: AC Course Teaching Language: English

Keywords: Catering, Restaurants, Management

	23.
	TMKT 313 Marketing for Tourism and Recreation Industry – I

This course will enable you to gather information about principles of marketing as a major business function with an overview of the marketing system, marketing concept, marketing research, market segmentation, market analysis, and marketing program.

Credits: (3/0/0 )3    Prerequisites: None Co‐requisites: None                        ECTS:5
Abbreviated Title: Marketing for Tour.-I Category: AC Course Teaching Language: English

Keywords: Market Segmentation, Marketing Mix, Research, Place, Product

	24.
	TACC 315 Accounting for Tourism and Recreation Industry – I

This course has been designed to give the students a foundation for accounting practices and procedures. Generally accepted accounting principles and the standard accounting cycle will be the key focus of the course. The examples and illustrations will originate from Lodging Operations.

Credits: (3/1/0 )3   Prerequisites: None Co‐requisites: None                      ECTS:5         
Abbreviated Title: Accounting for Tour. Category: AC Course Teaching Language: English

Keywords: Financial statement analysis, Ratios, Break‐even Analysis

	25.
	TMKT314 Marketing for Tourism and Recreation Industry – II

This course intends to lay the groundwork for an understanding of marketing principles and to reveal how these principles are applied in marketing strategies generally and in the hotel industry in particular.

Credits: ( 3/0/0 )3 Prerequisites: TKMT313 Co‐requisites: None                     ECTS:5
Abbreviated Title: Marketing for Tour.-II Category: AC Course Teaching Language: English

Keywords: hospitality marketing, strategies, hospitality marketing research and analysis

	26.
	TACC316 Accounting for Tourism and Recreation Industry – II

Tourism and hospitality course is designed to give the students the basis for making management decision with the use of accounting information. This is a study of accounting methods and techniques necessary for managers, for analysis, control and planning of their businesses. The topics are structured as a continuation of the course “introduction to accounting” to cover the financial statements, the way they can be interpreted and analyzed. It also gives a basis for planning of the business by using revenue and cost principles. A participative course design is utilized. The accounting theory in relation to the tourism and hospitality industry is the main focus. Problem solving and practical examples will follow the theory section of the class.

Credits: ( 3/1/0 )3 Prerequisites: IHMA 305 Co‐requisites: None               ECTS:5
Abbreviated Title: Man. Accounting for Tour.-II Category: AC Course Teaching Language: English

Keywords: Financial statement analysis, Control, Planning

	27.
	IHMA318 Strategic Hospitality Management

This course develops strategic management skills by introducing key aspects of strategy formulation with an emphasis on the strategic management process in the hospitality context and an assessment of the broad external environment. 
Credits: ( 3/0/0 )3 Prerequisites: MGMT305 Co‐requisites: None          ECTS:5
Abbreviated Title: Strategic Hos. Mgmt Category: AC Course          Teaching  Lannguage: English

Keywords: Strategy, Strategic Planning, Competitive Hospitality Organizations

	28.
	IHMA320 Graduation Project

Graduating students will focus on a preferred specific research area in order to deepen their knowledge through rigorous academic research methods as well as reporting their findings. Through this course, students will transform their theoretical research knowledge into applied research. The course of the study consists of preparing a comprehensive and cohesive literature review, building a robust research design and methodology to investigate the research questions under investigation and making use of proper referencing techniques to cite related research findings.

Credits: ( 3/1/0 )3 Prerequisites: Co‐requisites: None                ECTS:6
Abbreviated Title: Project   Category: AC Course Teaching Language: English

Keywords:  Research Project, Literature, Methodology, Data Analysis.

	29.
	TMAN416 Financial Management for Tourism and Recreation Industry

In this course, students will study fundamental concepts of corporate finance including financial statements, risk and return, time value of money, stocks and bonds, project valuation, corporate governance, cost of capital etc. This course studies the global financial environment. It mainly examines the international monetary system, exchange rate regimes occurred in the past starting with gold standard, and then fixed and fluctuating exchange rates; contemporary exchange rate regimes, exchange rate determination, international financial markets and transactions in foreign exchange markets in which banks and bankers are more likely to encounter in their usual operations. Major areas covered include globalization process of financial environment, exchange rate determination, balance of payment, foreign currency derivatives with other hedging activities against foreign exchange risks through international financial instruments and foreign direct Investment theory and strategy for international chain hotels. 

Credits: ( 3/0/0 )3 Prerequisites: Co‐requisites: None                                ECTS:6
Abbreviated Title: Inter. Fin. Mgmt. Category: AC Course Teaching Language: English

Keywords: Finance, Management, Financial Statements, Risk, Capital

	30.
	IHMA401    Semester Internship – I

In their third years, students will perform their industrial internships at hotels for 15 weeks. 
Credits:  ( 12/0/0 ) 12 
                                                                    Prerequisites: Dept. Concent
       ECTS:30
Abbreviated Title: Semester Internship - I
                                                     Category: Area Core

	31.
	IHMA402    Semester Internship – II

In their third years, students will perform their industrial internships at hotels for 15 weeks. 
Credits:  ( 12/0/0 ) 12 
                                                   Prerequisites: IHMA401
       ECTS:30
Abbreviated Title: Semester Internship - II
                                                     Category: Area Core


	Course Descriptions – II - English : All compulsory courses offered by other academic units

	

	1.
	ENGL191  Communication in English – I
ENGL 191 is a first semester freshman academic English course. It is designed to help students improve the level of their English to B1 level, as specified in the Common European Framework of Reference for Languages. The course connects critical thinking with language skills and incorporates learning technologies such as Moodle. The purpose of the course is to consolidate students’ knowledge and awareness of academic discourse, language structures and lexis. The main focus will be on the development of productive (writing and speaking) and receptive (reading) skills in academic settings.
Credits:  ( 3/1/0 ) 3
                                                                              Prerequisites: None
                ECTS:4             

Abbreviated Title:  Communication in English - I                               Category: University Core 
Teaching Language: English

Keywords: Acedemic English, Language Structure

Department offering the course: Department of General Education

	2.
	ENGL192  Communication in English – II

This course is designed to further help students improve their English to B2 level, as specified in the Common European Framework of References for Languages. The course aims to reconsolidate and develop students’ knowledge and awareness of academic discourse, language structures, and critical thinking. The course also incorporates use of technologies such as MOODLE. The course will focus on reading, writing, listening, speaking and introducing documentation, and will also focus on presentation skills in academic settings.
Credits:  ( 3/1/0 ) 3            
                                                              Prerequisites:ENGL191                    ECTS:4         

Abbreviated Title: Com. Skill.  II

                              Category: University Core
    Teaching Language: English

Keywords: communication skills, reservations, housekeeping. 

Department offering the course: Department of General Education

	3.
	HIST280     Atatürk’s Principles and History of Turkish Reforms

The topics of the collapse of the Ottoman empire, Tanzimat and Islahat, I. and II. Constitutional Period, World War I and the entry of the Ottoman Empire, the Armistice of Mudros. Atatürk’s personality and his departure to Samsun, congresses period and the Independence War, the Abolition of the Sultanate, the Lausanne Peace Treaty, the principles and reforms of Atatürk and modern.

Credits:  ( 2/0 /0 ) 2
                                                                             Prerequisites: None
               ECTS: 2
Abbreviated Title: Atatürk’s Prin. and Turkish Reforms                      Category: University Core         Teaching Language: Turkish

Keywords: history, revolution

Department offering the course: Ataturk Research Center


	Course Descriptions – I - Turkish: All core courses offered by the department of the program 

Ders Tanımları – I – Türkçe: Programı sunan Bölüm tarafından verilen tüm temel dersler 
· Ders Kodu: DERSXXX ‘in ders kodu ile değiştirin 

· Ders Adı: “Tam Ders Adı” yazısını silip yerine dersin tam adını yazınız. 

· Ders İçeriği: “Ders içeriği…” yazısını silip dersin içeriğini yazınız. Çoklu parağraflardan kaçınınız. Ve sonunda bir satır boşluk kalmasını sağlayınız.
· Dersin Kredisi:  L, L, T ve X harfleri yerine sırasıyla ders, lab, tutorial ve dersin toplam kredilerini karşılık gelecek şekilde yazınız..  

· Dersin ECTS kredisi: Toplam ECTS kredilerini yazınız.
· Ön koşullar: “Yok” kelimesini siliniz ve XXXXXX yerine dersin ön veya yan koşul dersini yazınız.

· Dersin kategorisi: XXXXXXXX yerine  “Üniversite Ana”, “Fakülte / Okul Ana”, “Alan Ana”, “Alan Seçmeli”, veya “Üniversite Seçmeli”, ibarelerinden birini yazınız.
· Dersin Kısa Adı: Bu bilgi ders çizelgesi (transkript) veya kayıt formlarında kullanılacaktır. XXXXXXXXXXXXXXX yerine dersin kısa adını yazınız.

· Eğitim Dili: XXXXX yerine dersin eğitim dilini yazınız.

· Anahtar Kelimeler: XXXXXX, XXXXXX yerine dersi tanımlamakta yararlı olacak ve derin adı ile içeriğinde yer almayan kelimeleri yazınız.

Toplam metin uzunluğu 2000 basamağı geçemez. 

	

	1.
	IHMA111 Otel Endüstrisi ve Konaklama İşletmeciliğine Giriş
Bu dersin amacı, otel endüstrisinin temel düşüncesini öğrencilere aşılamaktır. Bu derste ayrıca, diğer derslere temel oluşturulacak otel endüstrisine ait konu ve kavramlar da irdelenecektir. Öğrencilere küresel bir endüstri olarak konaklama ve misafirperverlik hakkında bir bakış açısı sunmaktadır. Aynı zamanda, öğrencileri uluslararası bağlamda farklı ağırlama sektörlerinin özelliklerini düşünmeye ve karşılaştırmaya teşvik eder.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok                         AKTS: 5
Dersin Kısa Adı: Otel End. ve Kon. İşl. Giriş 
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Otel, Ağırlama, Konaklama

	2.
	IHMA113 Kritik Analiz Becerileri

Bu ders, öğrencilere eleştirel düşünme ve problem çözme becerileri kazandırmayı amaçlamaktadır. Dersi tamamladıktan sonra, öğrenciler kanıtları, ifadeleri, grafikleri ve soruları doğru bir şekilde değerlendirebilecek; belirli bir durum / problemin unsurlarını / olgularını analiz edebilecek, önemli unsurları / konuları iletebilecek, ilgili durumsal bilgi toplamalı, soruna göre bilgiyi etkili bir şekilde yorumlayabilecek, kabul edilebilir çözümler için ilgili kriterleri ve standartları belirleyebilecek, kriterlere değinmek, varsayımları açıklamak, sonuçları ve sonuçları öngörmek, iyi mantıklı çözümler / sonuçlar üretmek, sonuçlarla desteklemek, kararlar vermek (ve süreç boyunca) kararlar vermek için bir süreç kullanmak için alternatifler geliştirebileceklerdir.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok               AKTS: 5
Dersin Kısa Adı: Krit. Ana. Bec.   
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Destinasyon, Seyahat, Yiyecek, Konaklama

	3.
	TGER117     Turizm End. Için Almanca I

Bu derste öğrenciler öncellikle dinleme, kelime yazma, konuşma ve telafuz becerileriyle birlikte gramer bilgilerini geliştireceklerdir. Amaç temel bir diyaloğu gerçekleştirebilmek, soru sormak ve cevap vermektir.

Kredi:  ( 3/1/0 )3   
Önkoşul:           
Yankoşul: Yok              AKTS: 6
Dersin Kısa Adı: Tur. End. Için  Almanca I

Kategorisi: AC Dersi 
Eğitim Dili: Almanca

Anahtar Kelimeler: Yazma, Konuşma, Gramer

	4.
	THRM 112 Kat Hizmetleri
Bu ders kat hizmetleri yönetimini sistem yaklaşımı açısından inceleyecek olup, ayrıca, nitelikli personel, planlama ve organizasyon açısından kat hizmetleri yönetimi ile oda ve diğer mekan temizliğinin teknik ayrıntıları irdelenecektir.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok               AKTS: 5

Dersin Kısa Adı: Kat Hizmetleri  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Konaklama, Oda, Temizlik, Kontrol

	5.
	IHMA 114  Yiyecek ve İçecek Hizmetleri
Bu ders yiyecek ve icecek hizmetleri ile bu hizmetlerin analizini ve bu hizmetlerin sunumunda gerekli olan teknik ve idari bilgi ve beceri gerekliliklerini kapsamaktadır.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok              AKTS: 5

Dersin Kısa Adı: Yiy. ve İçec. Hizmetleri  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Yiyecek, Servis, Bar, Içecek

	6.
	IHMA116 Konaklama Endüstrisinde Bilgi ve İletişim Teknolojileri

Öğrenciler, bu ders kapsamındai misafirperverlik servis sağlayıcıları tarafından kullanılan BT stratejilerinin tasarımı ve planlanması ile bu stratejilerin kullanıldığı bağlamda bir anlayış geliştirme fırsatı bulacaklardır.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok                        AKTS: 5

Dersin Kısa Adı: Kon. End. Bilg. Ve İlet. Tekn.  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Bilgi Teknolojisi, Teknoloji, İletişim Teknolojisi

	7.
	TGER118     Temel Almanca-II

Bu derste öğrenciler öncellikle dinleme, kelime yazma, konuşma ve telafuz becerileriyle birlikte gramer bilgilerini geliştireceklerdir. Amaç temel bir diyaloğu gerçekleştirebilmek, soru sormak ve cevap vermektir.

Kredi:  ( 3/1/0 )3   
Önkoşul: TGER117

Yankoşul: Yok                     AKTS: 6

Dersin Kısa Adı: Temel Almanca II

Kategorisi: AC Dersi 
Eğitim Dili: Almanca

Anahtar Kelimeler: Yazma, Konuşma, Gramer

	8.
	THRM 150
Seminer-I

Bu derste öğrenciler turizm ve otelcilik ile ilgili seminerlere katılırlar.

Kredi:  (1/0/ 0/ ) 1
Önkoşul: Yok
AKTS: 2

Dersin Kısa Adı: Seminer
Kategorisi: FC Dersi 


	9.
	THRM 191
Haftalık İş Deneyimi-I

Bu derste öğrenciler haftanın belirli bir gününde sektörde çalışarak deneyim kazanırlar.

Kredi:  (0 /0/ 0/ ) 0
Önkoşul: Yok
AKTS: 2

Dersin Kısa Adı: Haf. Iş. Den.-II
Kategorisi: FC Dersi 
 

	10.
	THRM 100     Sektör Stajı


Öğrencilerin, yaz aylarındaki 60 işgünü stajını kapsamaktadır.

Kredi:  (0 /0/ 0/ ) 0
Önkoşul: Yok

Yankoşul: Yok        AKTS: 8

Dersin Kısa Adı: Sektör Stajı            
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce


	11.
	THRM 211 Ön Büro Hizmetleri

Bu ders kapsamında öğrenciler ön büro hizmetleri ve yönetimi çerçevesinde, konaklama süreci, ön büro muhasebe işlemleri, raporlama ve gelir yönetimi analizi konularını kavrayacaktır.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok    AKTS: 5

Dersin Kısa Adı: Ön Büro Hizmetleri  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Konaklama, Resepsiyon, Rezervasyon

	12.
	THRM 213 Yiyecek Üretimi - I
Bu derste öğrenciler, temel pişirme yöntemlerini kullanmak suretiyle farklı ülke mutfaklarından değişik yemekler yapmasını, ayrıca, et suları ile sos yapımları ve sebze doğrama usullerini öğrenecektir.

Kredi:  (3/1/0 )3     
Önkoşul: Yok

Yankoşul: Yok          AKTS: 5

Dersin Kısa Adı: Yiyecek Üretimi I  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Pişirme, doğrama, mutfak, et suyu, sos

	13.
	IHMA215 Toplantı, Teşvik, Konferans ve Etkinlik Hizmetleri

Bu ders toplantı, teşvik, konferans ve etkinliklerin (MICE) yürütülmesi için gerekli örgütsel ve yönetsel becerilere ilişkin bilgileri geliştirmek üzere tasarlanmıştır. Bu dersin amacı, MICE olaylarının planlanması, uygulanması, işletilmesi ve kontrolü için uygun stratejilerin belirlenmesidir.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok                   AKTS: 5

Dersin Kısa Adı: MICE Hizm.   
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Toplantılar, Teşvik, Konferans, Etkinlik

	14.
	IHMA217 Uluslararası Konaklama İşletmeleri Yönetimi

Dersin amacı, bir konaklama endüstrsisindeki işletmelerin uluslararası ölçekte yönetilmesine ilişkin temel bir anlayış sunmaktır. Bu ders, konaklama endüstrisindeki işletmelerin etkili organizasyonu ve yönetimi ile ilgili temel kavram ve konuları vurgulamaktadır.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok              AKTS: 6

Dersin Kısa Adı: Konak. İşl.  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Yönetim, Konakala Yönetimi, Otel Yönetimi

	15.
	IHMA219 Ağırlama Endüstrisinde Sürdürülebilirlik

Öğrenciler misafirperverlik ile doğal, sosyal ve ekonomik çevreler arasındaki dinamiği anlayarak hem hizmet verdikleri malların hem de misafirperverlik hizmetleri sağladıkları ortamların etkilerini keşfederken eleştirel düşünmeyi öğreneceklerdir. Bu ders, öğrencileri sürdürülebilirlik konusunda sorumlu misafirperverlik uygulamalarına yönlendirir.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok          AKTS: 5

Dersin Kısa Adı: Sürdürülebilirlik  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Sürdürülebilirlik, Çevre, Ekoloji, Yeşil

	16.
	THRM 291
Haftalık İş Deneyimi-II

Bu derste öğrenciler haftanın belirli bir gününde sektörde çalışarak deneyim kazanırlar.

Kredi:  (0 /0/ 0/ ) 0
Önkoşul: Yok
AKTS: 2

Dersin Kısa Adı: Haf. Iş. Den.-II
Kategorisi: Dersi 
 

	17.
	IHMA212  Yiyecek ve İçecek Maliyet Kontrolü

Bu dersin amacı yiyecek ve içecek standartlarının belirlenmesi, standart maliyet araçlarının kullanılmıyla maliyet kontrol süreci (mönü planlama-tahminleme-satın alma-tesellüm-depolama-dağıtım-üretim-servis-gelir) sonucunda maliyetlerin hesaplanarak aylık maliyet raporu ve analizinin yapılmasıdır.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok            AKTS: 5

Dersin Kısa Adı: Yiyecek İçecek Mal. Kont.  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Maliyet, Mönü, Planlama, Raporlama

	18.
	IHMA214 Turizm için Global Etik Kurallar

Bu ders, öğrencilerin etik kurallar ve otelcilik sektöründeki uygulamaları üzerinde durmaktadır. Bu dersi tamamlayan öğrenciler, turizmin toplumlar arası karşılıklı anlayışa katkısı, turizmin bireysel ve kolektif yönleri, sürdürülebilir gelişmenin unsuru olarak turizm, kültürel mirası kullanan ve zenginleştiren unsur olarak turizm, ülke ve toplumların refahını artıran bir faaliyet olarak turizm, turizmin geliştirilmesinde tarafların yükümlülükleri, turizme katılma hakki, turizm hareketinde özgürlük ve turizmde global etik ilkelerin uygulanması hakkında bilgi ve anlayışa sahip olacaklardır.

Kredi:  ( 3/0/0 )3   
Önkoşul: Yok
Yankoşul: Yok          AKTS: 6

Dersin Kısa Adı: Etik ve Sosyal Sorumluluk

Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Etik Kurallar, Ahlak, Sorumluluk

	19.
	THRM 216 Konaklama Endüstrisinde Bilgisayar Rezervasyon Sistemleri
Bu dersin amacı genelde konaklama özelde ise otel yönetiminde dünyada en çok ve geniş bir şekilde uygulanan temel bilgisayar programlarının kullanımını öğretmektir. Fidelio olarak bilinen ve dünyanın bir çok otel işletmesince turizm sektörüne yönelik olarak kullanılan bilgi yönetim programlarının ön büro ve yiyecek- içecek yönetimi uygulamaları ağırlıklı olarak verilmektedir.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok             AKTS: 5

Dersin Kısa Adı: Kon. End. de  Bil.Rez. Sis. 
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Konaklama,  Rezervasyon, Fatura, Adisyon

	20.
	IHMA218 Hizmet Operasyonları Yönetimi

Bu ders konaklama işletmeleri operasyonlarına ilişkin bilgi birikimi ve anlayış geliştirmekte ve endüstrideki uygulamaları üzerinde durur. Hizmet sunumunu ve ilişkili yönetim konularını inceleyerek öğrencilerin hizmet performansının nasıl geliştirilebileceğini anlamalarına yardımcı olmak için tasarlanmıştır. Ağırlama endüstrisinde hizmet sunumunun başarısı yalnızca süreç ve kaynakları yönetme faaliyetlerine değil, aynı zamanda operasyon yöneticilerinin kuruluş stratejisi, hizmet konsepti, örgüt kültürü ve çalışanların motive etme şekilleri konularına nasıl dahil olmaları gerektiğine de bağlıdır. Bu ders misafirperverlik sektöründe etkili operasyon yönetiminin ilke, kavram ve tekniklerini ele alacaktır.

Kredi:  (3/0/0 )3     
Önkoşul:  
Yankoşul: Yok     AKTS: 6

Dersin Kısa Adı: Hiz. Oper. Yön. 
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Strateji, Hizmet Operasyonları, Konaklama Operasyonları

	21.
	IHMA311 Uluslararası Otellerde İKY

Bu derste öğrencilere uluslararası zincir otel işletmelerinde insan kaynakları departmanının, kurumsal stratejik yönetim çerçevesinde, kurum içindeki diğer departmanlara nasıl destek verdiği aktarılır. Öğrenciler, diğer departmanlar için aday havuzunun oluşturulması, aday havuzundan uygun personelin seçilmesi, seçilen personelin kuruma uyumunun sağlanması, var olan personelin performansının ölçülmesi ve geliştirilmesi, motivasyonlarının ve bilgilerinin artırılması, ödül ve ceza sistemlerinin kurulması ve işletilmesi gibi yönetsel danışmanlığın yanında personel giriş çıkış, yükselme, işten çıkarma gibi konuların yasalar çerçevesinde kayda alınması fonksiyonlarının nasıl yerine getirildiğini incelerler.

Kredi:  (3/0/0 )3     
Önkoşul: 
Yankoşul: Yok                 AKTS: 6

Dersin Kısa Adı: Ul. Oteller. İKY.
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler:Yönetim, Personel, Motivasyon, Ödül.

	22.
	THRM312 Yiyecek ve İçecek Yönetimi

Bu ders, toplu yemek üretimi, fast food işletmeleri, restoran, bar ve benzeri yiycek ve içecek işletmelerinin yönetim ve organizasyonunu irdelemektedir.

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok           AKTS: 5

Dersin Kısa Adı: Yiyecek ve İçecek Yönetimi
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Toplu Yemek Üretimi, Restoran, Yönetim.

	23.
	TKMT313  Turizm ve Rekreasyon Sektöründe Pazarlama - I

Bu dersin amaci; temel pazarlama ogelerini pazarlama sistemlerinin isletmelerin ana islevleri arasinda ele alarak, pazarlama arastırması, pazar ayirimi, pazar analizi ve pazarlama programlari yonlerinin incelenmesidir.   

Kredi:  (3/0/0 )3     
Önkoşul: Yok

Yankoşul: Yok          AKTS: 5
Dersin Kısa Adı: Turizm Pazarl.-I
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Pazar Analizi, Pazar Bölümlendirme, Pazarlama Sistemi

	24.
	TACC315 Konaklama ve Rekreasyon Muhasebesi – I

Öğrenciler bu derste temel muhasebe kavramlarıyla ve muhasebe teknikleriyle tanışırlar. Derste öğretilen temel konular arasında çeşitli iş faaliyetlerinin kayıt altına alınması, finansal raporların hazırlanması ve daha özel türlerdeki iş faaliyetlerinin kayıt altına alınması yer alır

Kredi:  (3/1/0 )3     
Önkoşul: Yok

Yankoşul: Yok      AKTS: 5
Dersin Kısa Adı: Otel End. Muh.. İlk.
Kategorisi: AC Dersi     Eğitim Dili: İngilizce

Anahtar Kelimeler: bilanço, kar-zarar tablosu, rasyo, başabaş noktası

	25.
	TKMT314  Turizm ve Rekreasyon Sektöründe Pazarlama - II

Öğrenciler temel pazarlama bilgilerinin üzerine, “hizmet pazarlamasını” çevreleyen konulara nasıl yaklaşacaklarını öğrenirler. Yerel ve küresel ölçekte hizmet sektörünün boyutları, kapsamı ve onu kendine has kılan özellikleri inceleyen öğrenciler bulgularını sınıfta paylaşırlar. İlgili pazarlama teorilerinin özümsenmesi ve “boşluk analizi”, “süreç tasarımı” gibi pazarlama ve yönetim tekniklerinin nasıl oluşturulacağı dersin ana unsurları içinde yer alır.

Kredi:  (3/0/0 )3     
Önkoşul: 

Yankoşul: Yok          AKTS: 5
Dersin Kısa Adı: Turizm Pazarl.-II.
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Pazarlama, Pazarlama Stratejileri, Konukseverlik Pazarlaması Araştırması ve Analizi

	26.
	TACC316 Konaklama ve Rekreasyon Muhasebesi – II

Bu dersin amacı öğrencilere yönetici olarak karar verme aşamasında muhasebe bilgisini kullanarak yol gostermektir. Ayrıca, bu ders uluslararası zincir otel işletmelerinin analiz, kontrol ve planlamalarında, yöneticilere gerekli olan muhasebe yöntem ve tekniklerini konu edinir.  

Kredi:  (3/1/0 )3     
Önkoşul:               Yankoşul: Yok           AKTS: 5
Dersin Kısa Adı: Konk. Muh. - II

Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Finansal Tablo Analizleri, Kontrol, Planlama.

	27. 
	IHMA318  Stratejik Konaklama Yönetimi 

Bu dersin amacı genelde hizmet sektörü özelde ise ağırlama sektöründe faaliyet gösteren işletmelerin operasyonel olarak yürütülmesinde dikkat edilmesi gereken konuları öğrencilere aktarmaktır. Hizmet performansının artırılması amacıyla, hizmetin yerine getirilmesinde dikkat edilmesi gereken konular ders tasarımında yer almaktadır. Hizmet sektöründe operasyon yönetiminin başarısının süreç ve kaynakların yönetimine bağlı olmasının yanında hizmet kavramı, örgüt stratejileri, örgüt kültürü ve motivasyona da dayandığı örneklerle açıklanmaktadır.

Kredi:  (3/0/0 )3     
Önkoşul:            
Yankoşul: Yok           AKTS: 5
Dersin Kısa Adı: Strat. Kon. Yön.  
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Konaklama İşletmeleri için Strateji, Stratejik Planlama, Rekabet Gücü

	28.
	IHMA320 Mezuniyet Projesi

Bu dersin temel amacı öğrencilere ilgileri dahilindeki bir konuyu akademik araştırma metotları doğrultusunda incelemeyi, bu incelemenin sonuçlarını yine akademik araştırma kriterleri doğrultusunda raporlamayı öğretmektir. Ders kapsamında öğrenciler kendi araştırma konularını belirlerler, ilgili konuda literatür taraması yaparak araştırmayı yapabilmek için gerekli metot ve analizleri belirler ve son olarak uygun akademik referans metodolojisi kullanarak bulgularını bir rapora dönüştürürler.

Kredi:  ( 3/1/0 ) 3

                                                          Önkoşul: Yok
                                ECTS:6

Dersin Kısa Adı: Proje
                                          Kategorisi: Alan Ana                     Eğitim Dili: 

Anahtar Kelimeler: Araştırma Projesi, Literatür, Yöntem, Veri Analizi

	29.
	TMAN416 Turizm ve Rekreasyon Endüstrisi için Finansal Yönetim

Bu derste öğrenciler kurumsal finans yönetiminin temel prensiplerine odaklanacaklardır.  Öğrenciler finansal tablo analizleri, risk ve getiri, paranın zaman değeri, hisse ve bono piyasaları ve bu yatırım araçlarının değerlendirilmesi, proje değerlendirmesi, sermaye maliyeti gibi konular üzerinde çalışacaklardır.

Kredi:  (3/0/0 )3     
Önkoşul: 
Yankoşul: Yok                         AKTS: 6

Dersin Kısa Adı: Ulus. Otel. Fin. Yön. 
Kategorisi: AC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Finansman, Yönetim, Finansal Tablolar, Risk, Sermaye

	30.
	IHMA401    Dönemlik Sektör Stajı – I

Kredi:  (12 /0/ 0/ ) 12
Önkoşul: Bölüm Onayı

Yankoşul: Yok           AKTS: 30
Öğrencilerin otellerdeki 15 haftalık dönemlik stajını kapsamaktadır.

Dersin Kısa Adı: Dönemlik Sektör Stajı          
Kategorisi: AC Dersi 


	31.
	IHMA402    Dönemlik Sektör Stajı – II

Kredi:  (12 /0/ 0/ ) 12
Önkoşul: IHMA401

Yankoşul: Yok           AKTS: 30
Öğrencilerin otellerdeki 15 haftalık dönemlik stajını kapsamaktadır.

Dersin Kısa Adı: Dönemlik Sektör Stajı          
Kategorisi: AC Dersi 



	Course Descriptions – II - Turkish : All compulsory courses offered by other academic units

Ders Tanımları – II – Türkçe : Diğer akademik birimler tarafından verilen tüm temel dersler

	1.
	ENGL191  İngilizce'de İletişim - I


ENGL191 birinci sınıf akademik İngilizce dersidir. Avrupa Ortak Dil Öğretim Politikası’nda (CEFR) belirtildiği gibi ENGL 191 dersi öğrencilerin İngilizce seviyelerinin B1 +seviyesinde ilerletmeleri için düzenlenmiştir. Ders, kritik düşünme ile dil becerilerini birleştirir ve mldmoodle gibi teknoloji öğrenimini sağlar. Bu dersin amacı öğrencilerin bilgilerini ve akademik konuşmanın farkındalığını, dil yapılarını ve kelime dağarcığını pekiştirmektir. Bu ders başlıca, akademik ortamlarda yazma, konuşma becerileri, okuma becerileri ve genelde çalışma becerilerinin geliştirilmesi üzerinde yoğunlaşır.

Kredi:  (3/1/0 )3     
Önkoşul: Yok

Yankoşul: Yok                        AKTS: 4
Dersin Kısa Adı: İngilizce Dilinde İletişim I

Kategorisi: UC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Akademik İngilizce, Dil Yapısı

	2.
	ENGL192    İngilizce'de İletişim – II
ENGL 192 dersi öğrencilerin İngilizce bilgisini Avrupa Ortak Dil Öğretim Politikası?nda (CEFR) belirtildiği gibi B2 seviyesinde ilerletmeleri için hazırlanmıştır. Dersin amacı, öğrencilerin akademik düz yazı yazma, kaynak kullanarak rapor hazırlama alanlarındaki becerilerini geliştirmektir. Bu ders ayni zamanda öğrencilerin farklı amaçlarla yazılmış okuma parçalarını okuyup anlamalarını sağlayıp, kritik düşünme becerilerini geliştirmelerini amaçlamaktadır. Bu ders Microsoft bilgisayar becerilerini ve özerk çalışmayı öne çıkaracak MOODLE teknolojileri içerir. Bu ders öncelikle okuma, yazma, belgeleme, akademik ortamlarda sunum yapma becerilerini ve dinleme, konuşma gibi diğer becerileri içerir.

Kredi:  (3/1/0 )3     
Önkoşul: ENGL191

Yankoşul: Yok                             AKTS: 4
Dersin Kısa Adı: İngilizce Dilinde İletişim II

Kategorisi: UC Dersi 
Eğitim Dili: İngilizce

Anahtar Kelimeler: Akademik İngilizce, Dil Yapısı

	3.
	HIST280
    Atatürk İlkeleri ve İnkılap Tarihi

Osmanlı İmparatorluğu’nun çöküşü, Tanzimat ve Islahat Fermanları, I. ve II. Meşrutiyet dönemleri, I. Dünya Savaşı ve Osmanlı Devleti’nin savaşa girişi, Mondros Ateşkesi, Atatürk’ün kişiliği ve Samsuna çıkışı, kongreler dönemi ve Kurtuluş Savaşı, Saltanatın kaldırılması, Lozan Barış Antlaşması, Atatürk İlk eve İnkılapları, modern Türkiye konuları yer almaktadır.

Kredi:  ( 2/0/0 ) 2

                                                        Önkoşul: Yok

                AKTS: 2
Dersin Kısa Adı: Atatürk İlkeleri ve İnkilap Tarihi
                        Kategorisi: Üniversite Ana              Eğitim Dili: Türkçe

Anahtar Kelimeler: tarih, inkilap

Dersi veren Bölüm: Atatürk Araştırma Merkezi
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	Rector’s Office: Vice Rector for Student Affairs
Consult and get approval concerning the compliance of the proposed curriculum with existing student recruitment policies.

	Recommendations and other remarks:  


	Vice Rector (Name)
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	Date
	
	Signature
	


	Rector’s Office: Budget and Planning Office
Consult and get approval about the compliance of the proposed curriculum to the existing budget and planning policies.

	Recommendations and other remarks:  


	Name and Duty
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	Signature
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	Founding Board Meeting Date
	24,03,2015
	Meeting Number
	57
	Decision Number
	1


Part VIII. Approval of Faculty/School Board 

	Board Meeting Date
	24,03,2015
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	Recommend with minor corrections indicated above
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